Joint Working Protocol for Children Not Collected from School / Activity

No further
action
required

Make the Headteacher or the DSL‘

Lead aware. A nominated member of
the school staff will then attempt to
contact the parent/carer or the
named alternative carers. At least 2
school staff should stay until
responsibility for the child is handed
over.

N

Please notify the DSL who will
maintain a record of incidents where
parents do not collect a child from
school or other activities and if they
are absent when the child is

transported home.

Arrange for the child to be collected
from the school. Under exceptional
circumstances MASH may liaise with
the school about a possible drop off.

A phone call should be made to the
Multi-Agency Safeguarding Hub
(MASH) for them to carry out further
attempts to contact the
parents/carers. & make alternative
arrangements
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